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Members are advised they should apply

normal business prudence before

proceeding with any of the above schemes.

ORNAMENTAL AQUATIC TRADE ASSOCIATION

M E M B E R S H I P
INFORMATION AND SCHEMES

The Ornamental Aquatic Trade Association
(OATA) is recognised as the voice of the aquatic
industry by politicians, government agencies and
conservation groups. OATA has proved its
effectiveness by lobbying in the ‘Corridors of Power’
and removing the threat of damaging legislation.

OATA has some 700+ members, representing all
sectors of the aquatics industry, including
importers, manufacturers, wholesalers, retailers
and dry goods manufacturers. OATA has fought
numerous campaigns and championed numerous
causes since its formation.

In addition to lobbying on behalf of the industry,
OATA has also purchased various utilities and

services and passed the discounts to its’ Members.

Current schemes are:

• Training: Distance Learning Package

• Credit and debit card merchant rate

• Insurance Brookers

Services include:

• A free legal helpline

OUR STRENGTH AS AN ASSOCIATION

L IES  IN  OUR MEMBERSHIP
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TRAINING: DISTANCE LEARNING PACKAGE

ADVANCED DIPLOMA

The course consists of two manuals;  “Water Quality and Filtration” and “Fish Biology and
Fish Health”  with 350 pages in total.  The training packages are filled with diagrams, charts
and tables to make the subject easier to understand.

The manuals fill a gap in the provision of training in the industry.  Previously available courses
were either deemed not relevant, or required unacceptable absence from business.  The
complete course and assessment cost less than £200 for members.

The OATA course allows those interested to study at home at their own speed, before
attending a seminar where their understanding of the subject will be tested.

CERTIFICATE COURSES

These compliment our Advanced Diploma Course, and consist of four individual certificates:

• Water Quality
• Filtration
• Fish Biology
• Fish Health

The contents of the certificate courses are less technically demanding than the Advanced
Diploma and cost £25 each. All successful candidates of the Advanced Diploma or Certificate
course are issued with a certificate of completion.



Please phone OATA on 0870 0434013

For further information visit www.streamline.com

Streamline is a service provided by National Westminster Bank Plc.

National Westminster Bank Plc. Registered in England, No. 929027.

Registered Office: 135 Bishopsgate London EC2M 4BA.

Authorised and regulated by the Financial Services Authority.

*Subject to separate agreement.

Streamline Merchant Services are the UK’s

leading card service, processing around one

in every two card transactions nationwide.

We can set up your system to take every card

you see here.

Choosing to take cards can lead to increased

turnover as your customers are no longer

limited to spending just the cash they are

carrying. If you already take cards, contact 

us for details of the exclusive Ornamental

Aquatic Trade Association Member rates.

Streamline is at the forefront of the new 

chip & PIN technology designed to make card

payments more secure.

Discounted rates from the OATA preferred 

supplier of card payment services

Another good reason to 
be with OATA

STREAMLINE Job No: A4855     Proof Date: 30/06/05     Proof: 1     Colours: CMYK     Size: 297x210

Annual Credit MCI Visa Visa Maestro Solo JCB Electron Commercial

Card Turnover % Credit Dr Dr Dr Cr Dr Cards Cr

£ % p p p % p %

0 - £150K 1.58% 1.55% 19p 19p 19p 2.10% 19p 2.15%

£150 - £300K 1.43% 1.40% 18p 18p 18p 1.95% 18p 2.05%

£300 - £500K 1.38% 1.35% 17p 17p 17p 1.85% 17p 1.95%

£500K - £1M 1.28% 1.25% 16p 16p 16p 1.75% 16p 1.85%

£1M - £2M 1.18% 1.14% 15p 15p 15p 1.70% 15p 1.75%

£2M & above 1.14% 1.10% 14p 14p 14p 1.64% 14p 1.71%

R

*

*

*
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Quality local service from a nationwide group

Layton Blackham Group

Effective Insurance, Financial Advice and 

Risk Management solutions to protect 

you and your business

01793 714444
Layton Blackham Insurance Brokers Ltd and Layton Blackham Financial Services Ltd are each separately 

authorised and regulated by the Financial Services Authority

Quality local service from a nationwide group

Layton Blackham Group

FREE Insurance Review

for OATA members

01793 714444
Layton Blackham Insurance Brokers Ltd and Layton Blackham Financial Services Ltd are each separately 

authorised and regulated by the Financial Services Authority
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A FREE LEGAL HELPLINE SERVICEA FREE LEGAL HELPLINE SERVICEA FREE LEGAL HELPLINE SERVICEA FREE LEGAL HELPLINE SERVICEA FREE LEGAL HELPLINE SERVICE

Members and their staff are entitled to use our free legal helpline for any legal inquiry. The scheme is based on
each member having a free phone call to a solicitor on an unlimited number of separate issues each year. This
will allow you to make an informal decision on whether to proceed any further with a particular issue.  If you
choose to do so, this will be at your own expense.



Ornamental Aquatic Trade Association (OATA) 
1st Floor Office Suite, Wessex House, 40 Station Road, Westbury, Wiltshire BA13 3JN 
Telephone 08700 434013 - Fax 01373 301236 - info@ornamentalfish.org 
www.ornamentalfish.org - www.aquaticsworldwide.org 

 

Read or download our Code of Conduct at w w w . o r n a m e n t a l f i s h . o r g  

 
Membership Application Form 
 
 
Trading Name 
 
Contact Name 
 
Address 
 
 

 
Postcode 

 
Tel 

 
E-mail 

 
Fax 

 
Web 

 
Please tick the category that most closely describes your business: 
 
Associate  Manufacturer  
    
Breeder (ornamental fish)  Plant Grower  
    
College  Retailer  
    
Dry Goods Distributor  Wholesaler  
    
Importer    

 
 

Signed: Date: 
 

 
Associations, Colleges, Retailers – 
First years membership  
 

 
£106.38 + 

VAT 
£18.62 = £125.00 

Second and subsequent years membership - 
If you agree to pay future subscriptions by 
standing order, subsequent membership will 
cost 

 
 

£93.62 
 

+ 
VAT 

£16.38 
 

= 
 

  £110.00 

Associations may include aquatic consultancies, aquarium maintenance businesses, aquatic related magazines, vets etc. Standing order 
forms are available on request - forms should be returned to your bank (not OATA). 
 
Breeders, dry goods distributors, manufacturers of glass aquaria, plant growers and wholesalers annual 
turnover of aquatic related products: 

 
up to £250,000 £128.13 + £22.42 =   £150.55 

£250,001  to £500,000 £205.00 + £35.88 =   £240.88 
£500,001 to £1,000,000 £410.00 + £71.75 =   £481.75 

£1,000,001 to £2,500,000 £820.00 + £143.50 =   £963.50 
£2,500,001 to £5,000,000 £1,230.00 + £215.25 =   £1445.25 

over  £5,000,000 £2,050.00 + £358.75 =   £2408.75 
Registered Levy Scheme Importers: Nil. Subject to a minimum £1,000 annual contribution Registered Levy 
Scheme Importers whose business also includes manufacturing, dry goods wholesaling, dry goods distribution, 
plant growing or fish breeding will be exempt from paying subscriptions in respect of these categories. However, 
for the first year, until the £1,000 has been paid members are expected to pay the fees quoted above. Once the 
£1,000 figure has been reached the fees will be credited in the following year.  
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 M

em
bers:- 

a)  should display the O
A

TA
 Ltd logo and C

ustom
er C

harter 
in an appropriate sits on their prem

ises. 
The C

harter should be displayed prom
inently in the retail 

sales area but not behind the counter.  A
rrangem

ents should 
be m

ade to allow
 m

em
bers of the public to view

 the C
ode of 

C
onduct by appointm

ent at an agreed tim
e.  

b)  m
ust be in possession of a current Pet Shop Licence. 

It is an offence under the Pet A
nim

als A
ct 1951  

(Section 1(7)) to trade w
ithout one. 

 L
IV

E
ST

O
C

K
 

R
eceipt of A

nim
al L

ivestock 
 (This section applies w

hen livestock is purchased from
 a 

w
holesaler’s im

port facility m
eeting the appropriate section of 

this code.  R
etailers w

ho im
port fish direct or buy fish via a 

consolidator should also refer to the C
ode for U

npacking 
Im

ported Livestock).* 
 1)  The retailer should accept responsibility for any livestock 
ordered once dispatched, in good faith, for delivery, at a 
reasonable tim

e or at another pre-arranged tim
e.  A

n out of 
hours contact should be available so that any delayed delivery 
can be dealt w

ith prom
ptly. 

 2)  Fish should be carefully unpacked at the place of 
destination.  Preferably in dim

 light and avoiding strong sun 
or artificial light sources.  The anim

als should be acclim
atised 

to the physical and chem
ical w

ater conditions in the holding 
facility using all reasonably practicable m

eans to reduce the 
stress experienced by them

 during the procedure. 
 3)  N

ew
ly im

ported livestock (either direct im
port or via 

consolidation) should be separated from
 previously held 

stock, clearly m
arked and rested for a m

inim
um

 of 48 hours 
or until a norm

al behavioural and feeding pattern has been re-
established, w

hichever is the longer period, before re-sale. 
 4)  M

aterials used in packing should either be disposed of 
hygienically or if it is to be re-used, disinfected appropriately. 
 5)  Fish m

ust be acclim
atised to the w

ater in the holding 
facility and a norm

al feeding pattern should be established, 
w

ith an appropriate food, prior to re-sale. 
 6)  W

hen tanking fish due regard should be paid to the 
physical and behavioural needs of each species. 
 7)  A

ll reasonable precautions m
ust be taken to prevent the 

outbreak and spread of diseases.  This m
ay include 

disinfecting nets, the use of a specified net for each tank in an 
individually filtered aquaria.  In centralised system

s it m
ay 

include efficient U
V

 filtration or tank isolation. 

 
 8)  Fish show

ing overt clinical signs of disease should 
be treated appropriately, this m

ay require the affected 
individuals or population to be isolated.  N

o sales from
 

these individuals or population should be m
ade.  

V
eterinary consultation m

ay be required.  Sick or 
dam

aged fish should be rem
oved from

 public view
. 

 9)  A
ntibiotics should only be used on a veterinary 

prescription. 
 10)  W

ater quality should be assessed regularly and 
m

anaged so that criteria outlined in A
ppendix A

 are 
satisfied. 
 11)  R

ecords of fish purchased should be m
aintained. 

 12)  R
ecords of m

ortalities should be m
aintained and 

related w
here practicable to batches of fish from

 w
hich 

they originated. 
 R

etail Sale of A
nim

al L
ivestock 

 1)  A
ll livestock should be in good health as far as can 

be reasonably determ
ined w

ithout veterinary 
inspection. 
 2)  N

o anim
al w

ith an obvious significant abnorm
ality, 

w
hich w

ould seriously reduce its quality of life, should 
be offered for sale.  If in doubt, veterinary advice 
should be sought. 
 3)  Fish should be caught in such a w

ay as to reduce 
stress induced and no physical dam

age occurs to the 
anim

al. 
 4)  Every reasonable effort should be m

ade to ensure 
that the custom

er purchases livestock suitable for the 
aquarium

 or pond for w
hich it is intended.  D

ue regard 
being given to the tim

e the aquaria or pond had been 
established and the stocking, in term

s of species and 
density, w

hen offering advice. 
 (U

nder no circum
stances should a brand new

 aquaria 
or pond be established and stocked full im

m
ediately.  

If asked to do this the retailer should advise the 
custom

er as to the inadvisability of this course of 
action and explain w

hy he/she m
ust refuse to do so 

and if necessary refer to the ‘C
ustom

ers C
harter’.) 

 To enable staff to fulfil this requirem
ent a full range of 

books for reference should be m
ade available.  Less 

experienced staff should be encouraged to consult a 
senior m

em
ber of staff w

henever they are uncertain. 

 
 5)  Particular attention should be paid to inform

ing the 
custom

ers of the risks associated w
ith any potentially 

harm
ful or venom

ous species.  This inform
ation should 

include first aid procedures. 
 6)  Transport of livestock sold to a custom

er in a retail 
outlet: 
 Fish and other aquatic organism

s should be sold in 
containers suitable for the journey to be undertaken and 
thus ensure that they arrive in good health.  Special 
regard should be paid to the clim

atic conditions and 
length of journey. 
 The container should:- 
(i)    contain sufficient oxygen supply for the organism

s 
for the duration of the journey; 
(ii)   contain appropriate quantity of w

ater; 
(iii)  have sufficient insulation to prevent large 
fluctuations in tem

perature; 
(iv)   be covered to exclude light. 
 Fish w

hich m
ay be aggressive to one another should be 

packed separately.  It m
ay be necessary to prevent these 

fish from
 having any visual contact. 

 7)  The new
 ow

ners of fish should be carefully instructed 
in the technique required to acclim

atise fish to their 
aquaria or pond. 
 8)  ‘A

fter sales’ advice should be offered to custom
ers 

purchasing livestock. 
 9)  A

ccurate instructions on the care and w
elfare of the 

anim
al purchased should be given to the custom

er at the 
tim

e of any sale as appropriate. 
 10)  N

o anim
al should be sold to any person under 16 

years w
ho is unknow

n to the licensee unless that person 
is accom

panied by a parent or legal guardian or provides 
appropriate w

ritten consent. 
 Subsequent sales to a juvenile less than 16 years (but 
over 12 years) of age w

ho is know
n to the licensee can 

be carried out in the absence of a parent or legal guardian 
or appropriate w

ritten consent, provided that the licensee 
is satisfied as far as possible that:- 
 (i)    the parent/guardian w

ould not object to the 
acquisition; 
(ii)   the juvenile is sufficiently know

ledgeable as to the 
needs, care and nature of the species acquired; 
(iii)   the juvenile’s intention tow

ards the acquisition is 
consistent w

ith the w
ell-being of the anim

al concerned.  
 11)  N

o venom
ous or potentially harm

ful species be sold 
to anyone under 16 years of age. 
 

 
 R

O
U

T
IN

E
 C

A
R

E
 O

F
 L

IV
E

ST
O

C
K

 
 A

nim
al 

 1)  A
nim

als shall at all tim
es be kept in accom

m
odation 

that is adequate in construction, size, am
enities and 

position in the prem
ises. 

 (i)    no livestock should be exposed to excessive light or 
heat, or lack of adequate w

arm
th. 

 (ii)   no fish or other organism
 should be subject to rapid 

fluctuation in light, heat of chem
ical com

position of their 
w

ater, other than for the controlled treatm
ent of disease or 

as part of a controlled breeding program
m

e. 
 (iii)  all aquaria should be sited so that visual inspections 
are easily carried out.  (This does not necessitate them

 
being w

holly visible from
 the shop floor). 

 2)  A
quaria should be checked and cleaned as often as 

necessary to m
aintain good hygiene standards, consistent 

w
ith the rate of stock turnover and consequent stocking 

densities.  A
ppendix A

 lists the w
ater quality targets to be 

m
aintained. 

 N
otes: 

 (i)   Particular attention should be paid to the rem
oval of 

uneaten food and m
ortalities, as both of these can release 

am
m

onia as they decay. 
 (ii)  The filtration system

, w
hether internal or external, 

should be m
aintained in efficient order.  The perform

ance 
of the filter should be checked by chem

ical analysis using 
com

m
ercially available test kits as appropriate. 

 3)  Fish and other aquatic organism
s should be displayed 

in a m
anner w

hich precludes interference by unauthorised 
people as far as reasonable practicable. 
 4)  The care given to fish kept in outdoor ponds or 
aquaria m

ust reflect the clim
atic conditions. 

 For instance: 
(a)  an air hole should be created in ice, 
 (b)  shading m

ight be required in intense sum
m

er sun, this 
m

ay be by planting appropriately. 
 5)  Food should be offered to fish on a regular basis 
taking into account the w

ater tem
perature and the biology 

of the species concerned.  Food should be stored in 
im

perious closed containers, w
hich can, if necessary and 

appropriate be cleaned easily.  G
ood hygiene in this area 

w
ill m

inim
ise the risk of insect or rodent infestation. 
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